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Finding Social Media Posts with Impact on Real-
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Social factors play an important role in decision making and
behavior selection. This paper proposes a method of finding social
media posts that make an impact on consumer purchase decisions.
The proposed method first identifies product purchase actions by
using social media posts submitted via an online shopping site. It
then extracts content-, user-, and style-based features from social
media posts appearing in the consumer’s pre-purchase timeline to
discover influential information posted by others. The effective-
ness of the proposed method was evaluated with a dataset crawled
from Twitter.
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